SUPPLEMENTARY 3

THE EXECUTIVE

Tuesday, 27 June 2006

Agenda Item 4. Performance Monitoring 2005/06 (Pages 1 - 62)

The Performance Monitoring graphs have been circulated to
Executive Members under separate cover and will also be

available on the Internet, in the Members’ Rooms and at public
libraries.

Contact Officer: Amanda Thompson

Telephone: 020 8227 3103

Fax: 020 8227 2171

Minicom: 020 8227 2685

E-mail: amanda.thompson@Ibbd.gov.uk
The London Borough of

Barking & Dagenham
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4%

DEAL - Learning and Cultural Service
BV 43a - Percentage of statements prepared within

18 weeks excluding those involving other agencies
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DEAL - Learning and Cultural Service
BV 43b - Percentage of statements prepared within

18 weeks including those involving other agencies
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FINANCE - Housing & Council Tax Benefit

BV 78b - Average time for processing notifications of changes of
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FINANCE - Council Tax
BV 9 - Percentage of Council Tax collected (cumulative)
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FINANCE - Rent Accounting & Recovery
BV 66a - Local authority rent collection and arrears : proportion of rent collected
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FINANCE - Housing & Council Tax Benefit
BV 79b(ii) - Percentage of recoverable overpayments (excluding Council Tax)

that were recovered in the year (cumulative)
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— 46.74%

Rule will apply for
A 2006. (no special rule

for CPA 2005).

...... S—

1st April 2005

HOUSING & HEALTH - Housing Landlord Services
BV 184a - The proportion of LA homes which were non-decent at
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HOUSING & HEALTH - Housing Strategy
BV 183(b) - Average length of stay in hostel
accommodation (weeks)
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DRE - Environmental Management
BVPI 199a - The proportion of relevant land and highways that is assessed as having
combined deposits of litter and detritus across four categories of cleanliness
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DRE - Recycling & CA Site

BVPI 82a(i) - Total tonnage of household waste arisings
- %age recycled (cumulative)
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SOCIAL SERVICES - Children's Services
V 162 [PAF C20] - Reviews of child protection cases (cumulative)
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SOCIAL SERVICES - Adult & Older Peoples Services
V195 [PAF D55] - Acceptable waiting times for assessment
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BV 78a - Average time for processing new claims (cumulative)
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primary schools
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